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ﬁm ABSTRACT

= A framework to assist education, learning and
training needs

= Aninfrastructure that deals with structure,
billing, security and intellectual property rights
(ipr) issues

= Teachers and students play an equal part on the
system, both as producers and consumers
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ﬂ BACKGROUND

= Service operations management

= Supply chain management

Total quality management

Decision support system

Knowledge management
Information and communication tech
= Consumer focus
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NEW FORMS OF
i& COMMUNICATING

= Users are seen as customers, suppliers and
buyers of information and knowledge

= System performs the management of an
informal network of people, producing and
consuming information and multimedia
communications
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TEACHING, TRAINING AND
ﬁw LEARNING IN THE WEB

= Teaching, training and learning will be, in aclose
future, economic activities of large importance

= Success depends strongly on a strategy for contents
acquisition

= EFTWeb project is an innovative form of teaching,
training and learning, supporting the interaction of
students and tutors on contents and tasks, through the
Web
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EFTWeb FUNCTIONAL
ﬁm DESCRIPTION

= ASP approach
= Services available for al the users

= Maintenance services to administrate the system
usage
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ﬁw Functional description

= Entranceinthe system
= Initia registration

= Personal area

= Registered guides

= Personal folder

= Search

= Personal information
= Mall

= Chat room

= User profiles
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ﬁN M al ntenance

= Users
Guides

= Units
Contents

= Thesaurus
= System security

§
& = Chat service
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= EFTWeb interface offers an atmosphere of Web navigation, easy
to use and supporting context finding
= allows maximum usability for the EFTWeb system, turning it
into an effective and efficient work tool for students and tutors
= shared folders allow joint contents development between users,
with tutor supervision
= much other functionality, that will only be tested with elapsing
S of the experience with first users
z
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